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What is the ORO System?
Purpose of ORO

A Unified Platform for Smarter, Simpler Supplier Management

e The Supplier Lifecycle Management (ORO) system is a centralized platform
that helps streamline collaboration between Lonza and its suppliers. It
simplifies key supplier interactions by standardizing and automating
processes.

e To implement ORO, we have partnered with ORO, a GenAl orchestration
platform that connects people, processes, and systems to ensure smooth and
efficient supplier engagement.




What is the ORO System?
Use of ORO for the Supplier

Provide Onbgardlng Share ESG Information Provide Su.pply Chain Bank Ir.1form.at|on
Information Declaration Form Confirmation

To onboard as a Lonza
partner, several information
and documents are required,
such as:

e Address form

e Contacts form
e Payment details
e And more

Those are to be provided
through the ORO system.

Lonza is committed to
responsible sourcing, thus,
ESG data is required during
the onboarding process. This
can include:

e EcoVadis ID (if available)
e DUNS Number

e IntegrityNext
Questionnaire (if no
external rating is available)

Lonza needs to qualify
suppliers providing materials,
services, or equipment used in
the manufacturing of regulated
products.

To apply the appropriate level
of qualification to each
company in the supply chain, a
Supply Chain Declaration
(SCD) must be completed and
submitted.

LONZQ

If a supplier’s bank
information changes, the
update must be submitted
through the ORO system.

This ensures secure and
accurate processing of
payment details within Lonza’s
supplier records.
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What is the ORO System? LONZA
How to access Taks on ORO? An Overview

1. Request Initiation 2. Accessing the Tasks 3. Login & Verification

Email notification to beginn N Click «get started» Continue to receive one
task time passcode

4. One Time Passcode 5. Enter Passcode 6. Proceed to Task

One time passcode in Enter and verify code to Complete tasks which may
mailbox access task consist of completing
multiple forms

— Suppliers automatically receive reminder
emails if they haven’t completed their tasks.
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What is the ORO System? LONZA
Lonza Supplier Porter provides further Supporting Informations

More Supporting Material on
the Supplier Portal

e Lonza provides supporting
materials to help suppliers
navigate the ORO system
with ease.

ORO Explained Process Guides FAQs

e In the Supplier Portal, a
Step-by-Step guide for each ‘
process is found. |

e Most important questions
are answered in the FAQs.

Training Material Troubleshooting Support & Contact
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https://www.lonza.com/supplierinformationpage

What is the ORO System?
All the Data and Communication is safe with ORO

Data Privacy & Security

e All data shared via ORO is handled securely and in line with applicable data

protection Ie-lws, incll{ding GDPR. | | N | | : % AR :;SZiZB 2 9 [

e Only authorized parties can access the information, and it is used strictly for its
intended purpose.

e For more details, please refer to the https://www.lonza.com/public/supplier-
code-of-conduct.



https://www.lonza.com/public/supplier-code-of-conduct
https://www.lonza.com/public/supplier-code-of-conduct

We are looking forward
to collaborating with
you through OROQO!
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