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Step-by-Step Guide to Confirm Bank Information Changes on ORO LONZA
Overview to access the Lonza’s Task Site

Hello Basi Steinfr Welcome to Partner Collaboration

The task Bank information confirmation from supplier under the request Supplier

POWERED BY ORO (O

Bank Update has been assigned to you. Submit the following information as part of the

request.

I N 1 Payment details Verify your email

d . \ : :
l Ban k I nfo m atl O n \ Su ppl |er receilves # Bank update securiy form CI ICk on To keep your account secure, we'll send a one-time password (OTP)

to this address: bag******¥*x¥*@lonza.com.

' . . . Overview
— —>
‘ C O nfl rm atl O n ' an e m al I fro m Request ID: ORO-6159 Get started If you don't see the email in your inbox, check your spam folder.
Requester: Basil Steinfort
\ Request ’ ORO

L 8 N B _§ N _§ § § '} Company entity: Lonza AG ‘

Supplier: Canyon Labs Holdings, LLC

Get started

Need help? Contact us at support@orolabs.ai
This is an automated message. Do not reply to this email.
Click on it

Welcome to Partner Collaboration
POWERED BY ORC @ Your one time passcode for Lonza Sandbox inbex x

’_--------s

Oro <do-not-reply@mail eu.orolabs.ai>

I' Secu re access to ‘ C“Ck on Please Enter Your One-Time Passcode (OTP) 8 Gt
. l‘ A 6 digit verification code is sent to ba: @lonza.com
\ re q U I re d taS ks , (ORO-6139): Your one time passcode (OTP) is : 967552
\ 4

9 6 7 5 5 2 This code was generated for your request and will expire in 30 minutes.

A

If you didn't request this code or need assistance, contact us at: support@orolabs.ai

Verify code
- This is an automated message. Do not reply to this email

Didn't receive code? Resend code
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Step-by-Step Guide to Confirm Bank Information Changes on ORO

Task Request is sent by Mall

1. Accessing the Task

e An e-mail is are sent using your
company name and email address.

e [t requests the Bank information
confirmation from supplier.

e Two separate tasks are listed, which are
“Payment details“, and “Bank update
security form*“.

e To access the task, please click on the
“Get started” field.

Hello Basil Steinfort,

The task Bank information confirmation from supplier under the request Supplier
Bank Update has been assigned to you. Submit the following information as part of the

request.

1 Payment details

2 Bank update security form

Overview
Request ID: ORO-6159
Requester: Basil Steinfort

Task Due Date: October 15, 2025
Company entity: Lonza AG

Supplier: Canyon Labs Holdings, LLC

[IMHWHJ;‘[ us at support@orolabs.ai

This is an automated message. Do not reply to this email.

LONZQ
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Step-by-Step Guide to Confirm Bank Information Changes on ORO LONZQA
Request a One Time Passcode for the Login

2. Login & Verification .
Welcome to Partnher Collaboration

e Upon clicking the “Get started“ field, a POWERED BY ORO ()

welcome page is opened in a separate
browser.

e Click on “Continue* to receive a one- Verify your email
time passcode.

e This passcode will be sent to the To keep your account secure, we'll send a one-time password (OTP)

If you don't see the email in your inbox, check your spam folder.

=
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Step-by-Step Guide to Confirm Bank Information Changes on ORO LONZQA
The One Time Passcode is sent by Mall

3. One-Time Passcode
Your one time passcode for Lonza Sandbox inbox x

e Aone-time paSSCOde is sent to the Oro <do-not-reply@mail.eu.orolabs.ai>
: @
mall bOX. ‘ tome v

e This facilitates logging in into ORO by
avoiding the need of a password. (ORO-6139): Your one time passcode (OTP) is {967552)

This code was generated for your request and will expire in 30 minutes.

If you didn't request this code or need assistance, contact us at: support@orolabs.ai

This is an automated message. Do not reply to this email.
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Step-by-Step Guide to Confirm Bank Information Changes on ORO LONZA
Enter Passcode to open ORO Request Page

4. Enter Passcode .
Welcome to Partner Collaboration

e Enter the one-time code from the mail POWERED BY ORO ®©

into the welcome page and click on

“Verify code”. Please Enter Your One-Time Passcode (OTP)
code.

e |fthe code is not received, suppliers

can use the “Resend code” option 9 6 7 5 5 2

which will re-send the one time

passcode again.
e Once logged in, you can proceed [{ J]
securely and complete the tasks which
may consist of completing multiple Didn’t receive code? Resend code «@mmmmmmm Resend code when not
forms. received
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Step-by-Step Guide to Confirm Bank Information Changes on ORO LONZA
Open the Request Page to see the open Forms

5. Open Task Lonza ®Engish [
e After entering the request page, next to Request ID: ORO-6159

“Bank information confirmation from Requesting companies: Lonza AG

Supplier“, “Action pending“ can be Requested by: Bs Basil Steinfort  Your team: Bs Basil Steinfort & Invite members

seen.

e This indicates that the request is still Bank information confirmation from supplier Indicates task status = = Action pending A

open and must be completed.

Provide the following details:

e Two forms are listed and both must be

completed to submit the request. ! Payment Details i

e To enter and start the request, click on : ,
“Starte 2 Bank update security form . Start |
art“. L )

e Furthermore, the original requestor from
Lonza is shown, as well as the team
involved in this request
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Step-by-Step Guide to Confirm Bank Information Changes on ORO

Comment Section for Clarification and Language Change

6. Comment Section and
Language

Suppliers can use the “Messages”
option to contact the requester
directly. Click on “Start a new
conversation” to ask questions or
request clarification.

Documents can also be attached or
request forms shared with the
requester if needed.

The “Messages” option is
accessible during the whole
process.

Suppliers can change the portal
language using the Language
selector in the top-right corner.

LONZQ

Lonza

Request ID: ORO-6159
Requesting companies: Lonza AG

Requested by: Bs Basil Steinfort ~ Your team: Bs Basil Steinfort ~ 2¢ Invite members

Bank information confirmation from supplier

Provide the following details:

1 Payment Details

2 Bank update security form

Action pending A

| start \
= J

| start
== J

P—
@English [

Messages X

Start a new conversation == Click to start Conversation
Conversation On Collect Onboarding Related X
Documents

Basil Steinfort x
Hello Basil,

Need help with the tax information...

| @ Attach [ Share Request Forms

_L> Submit Conversation
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Step-by-Step Guide to Confirm Bank Information Changes on ORO LONZA
Invite Team Members for Collaboration

7. Collaborate with Members Lonza B

Share forms
Invite your team members to fill the forms

Request ID: ORO-6159

St ith
. . Requesting companies: Lonza AG rare wi
L4 If a- Su ppller needs hel p Completl ng Requested by: Bs Basil Steinfort ~ Your team: Bs Basil Steinfortll S+ Invite members elvino.nevesdasilva@lonza.com
forms, they can invite colleagues to "
. . n . q ) " essage
Bank information confirmation from supplier Actionpending A

the ORO portal for assistance.

| need more data, help me with that!
Provide the following details:

e To do this, use the “Invite members”

1 Payment Details | start
option available on the screen. -
2 Bank update security form | Start \

e Enter the email address and an
optional message, then click “Start Cance

sharing” to send the invitation.

e The invited member will receive a
notification and can log in to the
supplier portal using a one-time
passcode to help complete the forms.
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Step-by-Step Guide to Confirm Bank Information Changes on ORO LONZA
Add new Payment Options and corresponding Proof Document

8.—11. Payment Detalils

- )
Payment Details ( Messages Close X i Bank transfer (electronic transfers) X

Requesting company: Lonza AG team

Country of the bank account: Switzerland £ Edit

o U pon Startlng the request by CI |Ck| ng Please confirm whether the payment options are up-to-date e
On “Sta rt” , the taSk [13 Payment You can proceed with the existing or add new ones if required o
H ”»
Detalls Ope nS ﬁ BANK TRANSFER (ELECTRONIC TRANSFERS)
UMB Bank, N.A., United States (***** 4478)

Name on the account

e Provide your bank information in
the appropriate forms.

Example Vendor

+Add a payment option <= Click to add new payment
option

Bank name

e Based on the country, specific
fields will be required (e.g., for
Switzerland, IBAN is mandatory).

Additional comments (optional)

Bank document for validation

o Ensure a” detaIIS—IBAN1 bank Please select a proof of document for the bank
name, and other required fields— Select type of proof == ~

are accurate before submission. om— | a
e Upload a proof document for the rag and drop e

bank.
e “Done” to continue with the second
Is an intermediary account needed for international payments?

task. No
® =
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Step-by-Step Guide to Confirm Bank Information Changes on ORO
Security Question as a Safety Measure

12. Bank update security form

e As a safety measure, a specific
invoice has been selected by the
requestor to be confirmed by the
supplier.

e The corresponding invoice date must
be entered, the invoice amount as well
as the PO number of the invoice
above.

o “Complete” to finalize the request.

LONZQ

Bank update security form

Requesting company: Lonza AG team:

Security questions

Invoice Number

345445 <— Invoice Number to be confirmed by supplier

Provide the invoice date from the invoice number above

Select date

Provide the invoice amount from the invoice above

0.00 CHF v

Provide the po number from the invoice above

Enter text

Save for later Complete

(=) Messages Close X
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Step-by-Step Guide to Confirm Bank Information Changes on ORO LONZA
Submit last Form to finalize Request

13. Submitting the Request

e After clicking on “Complete”, a Submit
popup appears for confirmation.

e To finish later, click “I'll do it later”,
then submit details when ready.

e When clicking on “Submit”, the “Bank
information confirmation from
. gy - . You have filled all the details required for Bank information
Supp"er IS SmeItted and cannot be confirmation from supplier. Submit to complete the task.

edited—only viewed.
I'll do it later

Ready to Submit?
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Step-by-Step Guide to Confirm Bank Information Changes on ORO LONZQA
Completion Tag to confirm successful Submission

14. Completion of the Request Request ID: ORO-6159
Requesting companies: Lonza AG
e The “Completed” tag show up upon Requested by: Bs Basil Steinfort  Your team: Bs Basil Steinfort ¢ Invite members
successful submission of both forms.
e This confirms that all necessary steps Bank information confirmation from supplier Completed

have been completed and the process

is continued internally at Lonza. Payment Detalls

Bank update security form
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We are looking forward
to collaborating with
you through OROQO!
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