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Limited Warranty 
 

 This is to certify that all Series 700 windows manufactured by Clayton Windows are 
warranted against defects in material or workmanship under normal use and service for a period 
of one year from the original retail purchase; however, in no event shall the foregoing warranty 
extend beyond eighteen months from the home manufacture date.  This includes pitting, 
corroding, blistering, peeling or cracking to the main and sash frames and defects to the locks, 
keepers, latches, lifts, weather stripping and balances. 
 
 Insulated glass is warranted against failure for a period of five years from the home 
manufacture date. This warranty covers providing replacement glass only and does not cover 
the cost of installing the glass.  Glass failure is a material obstruction of vision resulting from 
moisture, dust, or film formation between the interior glass surfaces of the insulated glass unit. 
Glass breakage, stress cracks and torn screens (including obstruction of vision resulting 
therefrom) are not covered under this warranty. This warranty does not cover condensation, 
frost, or fogging of the interior surfaces and glass of the window. 
 

Any after factory alterations to windows or glass shall void the warranty. 
 
 
Limitations 
 
 In case of a defect, Clayton Windows will repair or replace any defective product free of 
charge or return the original purchase price, provided Clayton Windows is informed of any 
claims prior to any repairs or replacement being initiated.  Repair or replacement of wood 
framing and trim are not covered by this warranty. Improperly installed products will not be 
covered by this warranty.  Any repaired or replaced product will have a warranty limited to the 
balance of the time remaining on the warranty of the original product. 
 
 Unless prohibited by applicable law, Clayton Windows shall not be liable for any 
incidental or consequential damages resulting from any defect or condition. 
 
 This warranty is extended to the original homeowner, and is in lieu of all other 
guarantees or warranties express or implied and does not apply to the product’s normal 
deterioration, accidents, acts of God, fire, abuse, neglect, misuse or installation, other than as 
recommended by the manufacturer. This warranty gives you specific legal rights and you may 
also have other rights, which vary from state to state. 
 
  


