I Manulife

How to set up your
Manulife ID

Manulife ID is a single, secure username and password for accessing
Manulife products and services. Follow the steps below to set up your
Manulife ID and connect your group benefits account.

If you already have a Manulife ID, go to page 4 for instructions to connect
your group benefits account to your ID.

Setting up your Manulife ID

If you don’t have one yet, you'll need to create a new Manulife ID to access group benefits.

1.Goto Manulife.ca/signin and click on Learn more

2. Click Continue

Manulife

Welcome to group benefits

You're just few steps away from accessing your
group benefits account and managing your plan
online

Ityou are a new plan member, youl need to

It member and
need Lo sel up your new Manulife ID and connect your plan.

3. Click Set up your Manulife ID

Manulife

Let's get started

. mame and a
 Its NOT something you have received from us

Todo o, follow these 3 steps:

‘Then, you il need to acti For this step, you'
contract and certificate numbers you have received from us.

| Set up your Manulife ID

Already created a Manulife ID?

Iyou already crealed a Manuife ID, then just sign in.

Group Benefits

With Manulife
ID, you get:

All-around
security

Easy setup

Same great
experience



http://Manulife.ca/signin

4. Asanew user, enter your name, date of birth, and email.
You'll need to pick a unique username and password.
Click Continue.

Manulife

Set up your Manulife 1D

Lets set up your single, secure ID. Lear

Please fill out everything.

First name

Last name

Date of birth

Day (dd Month Year (yyyy
Select v

Email

Language for email

(®) celish Q) french

© Why are we asking for this information?

Pick a username and password

Username

Password

SHOW

Re-enter your password

SHOW

Already have a Manulife ID?

Sign in instead

Note: If you see the below screen, you may have already created
a Manulife ID. If you remember your username, click Sign in. If
you don't remember it or if you're not sure you created one, click
Forgot username.

Hang on - it looks like you might already have a
Manulife ID

You may have already created one, or one was created for you i you have:
Manulife Securities, Manulife Investment Management, Manulife Vitalily,

or Retirement Redefined.

Forgot username

@ Create a new Manulife ID anyway

5. You'll receive an activation email to continue setting up your
Manulife ID.

Manulife

Go to your email to activate your
Manulife ID!

This is the most important step in setting up your Manulife ID.

© Whyis it so important?

Click the fin
minutes to us:

o, 0.2 orly £t 15

Didn't get the email?

ry setting up your Manulife ID again.
elp you.

Click the Activate button in the email we sent you to activate your
Manulife ID. You only have 15 minutes to do so.

This is the most important step for setting up your
Manulife ID!

|
M

Hi Kirra,

Click the button to activate your
Manulife ID.

Remember, you've only got 15 minutes to use this link, so don't
waitl

Why is this so important?
When you activate your Manuiife ID, you can sign in.

If you don't activate your Manuife ID, we don't save any of the
information you gave us. That means you'l have to start over
again from the beginning.

Have a question? Don't reply to this message. Contact us for
help.

6. After you click Activate, we'll redirect you to a page where we'll let

you know that your Manulife ID has been activated.

Click Sign in.

Manulife

We've created your Manulife ID,
Kirra!

Thanks for activating your Manulife ID.

Let's sign in and finish setting up your Manulife ID. We'll guide you through the last few steps
after you sign in.




7. Use your new Manulife ID username and password to sign in.

Manulife

Sign in with your Manulife ID

Please il out everything.

Username

[] Rememberusemame

Forgotyour username!

Password

Don't have a Manulife ID?

Set up a Manulife ID

What's a Manulite 107

You will be able to access.

h

different Manulife site?

(%) Signin to the other Manulife products

Looking to sign n as

an Advisor?
(® Advisor Manulife 1D sign in
ooking to sign in as a Spansar?

(® Sponsor Manulife ID sign in

Add a mobile number

8. If prompted, add your mobile number to keep your
Manulife ID secure.

Enter your mobile number and click Continue.

Manulife

Hi KRirra! Let's add a mobile
number to your Manulife 1D

Why add a mobile number?
We use this mobile number to keep your Manuife D secure. So
we'd only useit forthings like texting you a one-time code.

Mobile number

+1 v
Don’t have a moblle number

9. Averification text with a code will be sent to your mobile number.
You'll need this code to proceed.
Enter the code and click Continue.

Note: After the verification text arrives, you only have 15 minutes
to use the code. So, do it right away!

Manulife

Let’s confirm your mobile number

Code

Didn't get the code?

)

Congratulations, your Manulife ID is created!
Now, let’s connect your group benefits account.




Activate and connect your
group benefits plan

Once you've created your Manulife ID, you'll need to connect your
group benefits account to your Manulife ID. You'll only need to
connect your account once.

1. New to Manulife group benefits? Enter your plan contract
number, member certificate number, name, date of birth and
email. Then click Connect.

You can find your plan contract and member certificate number
on your benefits card.

Manulife

Activate your group benefits plan

It looks like you're new to Manulife group benefits. Please complete your group benefits plan
registration.

« This step is separate from your Manulife ID setup.

* We're requesting some new information here to activate your online access to your group
benefits plan.

« Ifyou registered for group benefits before, click here,

Important information
Fill out everything. Unless we've marked something optional.

© You can find your plan contract and member certificate number on your
benefits card

Plan contract number

Member certificate number

First name

Last name

Date of birth

Day (dd) Month Year (yyyy)
Select v

Email

david_robillard@manulife.ca

Confirm email

B| c!ickin| Connect, |ou‘re confirming your identity as the owner of the account

Already set up your group benefits plan?

You just need to sign in with your group benefits plan contract number, certificate number and
password to connect your group benefits plan to your Manulife ID

Let's connect you

(© Back

If you have signed in to group benefits before, click

Let's connect you under Already set up your group benefits plan?

Fill in your plan contract number, your member certificate number,
and your group benefits password you used to sign in to your account

before you created your new Manulife ID, then click Connect.

Manulife

Connect your group benefits plan

ts plan to your Manulife 10.

o Ifyouhavent registered, or signed

© You can find you plan contract and member certificate number on you
benefits card

Plan contract number

Member certificate number

Password

SHOW

Are you new to group benefits?

It you're new 10 group benefits, red or s

now! You just need to g

Get started

@© Back

before. Don'tworry, we can do that




2. Congratulations, your group benefits account is now connected 4. you haven't yet connected your group retirement accounts,
to your Manulife ID. click Switch products.

o 2 Switch products Contact us}
Manulife L8 oceek e

v Manulife

You're connected, Kirra!

From now on, use your Manulife ID whenever you want to sign in to your group benefits plan.

5. Select group retirement from your available products and
m follow the steps on the next page.

Where are you going today?

$
) A iy
Group Benefits Group Retirement Manulife Bank
Send in claims and check your benefits Check your personal group retirement Manage your money here
here plan
3. The next screen will show you all your connected group benefits
plans. Click Go to open an account. B | |
& Switchproducts S, Contactus @
A Manulife Mfa[‘
Manulife (9\ Manulife Investment ¥

Manulife Securities
Management
Track your investment portiolio here Manage your investments here

Your group benefits plans

Plan

Plan number

Member certificate

Connect another group benefits plan

@® Back

What if | forget my Manulife ID?
If you forget your Manulife ID username or password, we can help!
Just select Forgot your username? or Forgot your password? on the sign in page.

Need help?

You can find additional information - including FAQs, a step by step video, and more - on our group
benefits support page at manulife.ca/benefitsManulifelD and our group retirement support page
at manulife.ca/membersupport

Got questions?
Group benefits 1-800-268-6195, Monday to Friday, 8 a.m. to 8 p.m. ET

Group benefits and group retirement products and services are offered by The Manufacturers Life Insurance Company (Manulife). Manulife, Manulife & Stylized M Design,
and Stylized M Design are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license. © 2021 The Manufacturers Life
Insurance Company. All rights reserved. PO Box 2580, STN B Montreal QC H3B 5C6.
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