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A modern sports or entertainment venue is far more than a place where fans gather. It is a year-
round operational and complex ecosystem where infrastructure, technology, guest services and 
event execution must perform without interruption. 

Behind every event are thousands of assets that keep operations moving such as HVAC systems, 
digital signage, broadcast infrastructure, security equipment, ticketing hardware, refrigeration, fleet 
vehicles and mobile event equipment. Many are shared across departments. Some move 
constantly. Others remain critical but largely invisible until something fails. 

When those assets are managed in disconnected systems, spreadsheets or through manual 
processes, visibility suffers. Accountability becomes inconsistent. Maintenance becomes reactive. 
Finance is left reconciling incomplete records across departments.

Octave Attune EAM [formerly HxGN EAM] helps sports and 
entertainment organizations bring structure, visibility and control to 
asset operations across the entire venue environment. 
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Built for the complexity of venue operations  

Game day may last a few hours. Operations 
never stop. 

Facilities teams manage building infrastructure 
and mechanical systems. Security oversees 
radios, access devices and surveillance 
equipment. Guest services depend on mobile 
operational assets. IT supports critical endpoint 
hardware. Event operations coordinate 
temporary equipment under tight timelines and 
constant turnover. 

Each function plays a vital role. But when  
asset ownership and processes evolve 
independently, organizations lose the unified 
visibility needed to operate efficiently at scale. 

That can create familiar challenges: 

•	 Assets that are difficult to locate

•	 Inconsistent maintenance execution, 
duplicate purchases

•	 Limited lifecycle visibility and gaps between 
operations and finance

Attune EAM helps replace fragmented asset 
management with a connected, enterprise-wide 
approach. 

One connected view of your asset 
ecosystem  

From fixed infrastructure to mobile operational equipment, Attune EAM creates a single system of 
record for the assets that support your venue. 

That means engineering teams can manage maintenance history and asset condition, operations 
teams can track equipment movement and availability, and finance teams can gain stronger 
visibility into lifecycle value and governance. 

Whether managing escalators, concession equipment, scoreboards, parking infrastructure, 
housekeeping equipment or security assets, teams work from consistent, up-to-date information 
instead of disconnected records. 

The result is better coordination, stronger accountability and more informed decision-making 
across the organization.
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Designed for operational readiness  

Venue operations move fast. Teams need systems that support execution, not slow it down. 

Attune EAM helps maintenance teams shift from reactive work toward a more proactive operating 
model through preventive maintenance scheduling, automated work triggers and real-time asset 
visibility. Field teams can access information wherever work happens, whether inside a mechanical 
room, across a parking facility or during overnight event turnover. 

For mobile and high-value operational assets, structured check-out and custody tracking help 
organizations maintain accountability as equipment moves between departments, events and 
locations. 

Instead of relying on existing knowledge or disconnected spreadsheets, teams gain a more 
disciplined, repeatable way to manage operations. 

Stronger governance. Better financial 
alignment.  

Asset management is not only an operational concern. It is a business discipline. 

Without clear governance, organizations often struggle with inconsistent procurement controls, 
incomplete asset records and limited financial visibility. That creates unnecessary risk for 
leadership, operations and finance alike. 

Attune EAM helps establish stronger governance through configurable workflows, approval 
processes and role-based access that reflect how your organization operates. 

Integration with ERP and financial systems helps bridge the gap between operations and finance, 
creating better alignment around procurement, depreciation, reconciliation and capital planning. 

The result is a more controlled, auditable and financially accountable asset program.
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Built around how your venue operates 

Technology alone does not solve fragmented processes. 

Successful modernization starts with understanding how work happens across your organization. 

Octave works with stakeholders to define operational workflows, governance expectations, 
ownership models and integration priorities before implementation begins. That helps ensure the 
solution reflects your real operating environment, not a generic deployment model. 

For organizations managing renovations, expansions or capital projects, Attune EAM can also 
support smoother construction-to-operations handovers by preserving asset data continuity as 
new infrastructure enters service. 

This creates a stronger operational foundation from day one. 

Outcomes that matter  

When sports and entertainment organizations modernize asset management with Attune EAM, they 
create measurable operational advantages: 

•	 Stronger visibility across departments and asset classes  

•	 Improved maintenance consistency and operational readiness  

•	 Reduced asset loss and unmanaged inventory  

•	 Better financial accountability and audit readiness  

•	 More informed lifecycle and capital planning decisions  

•	 A scalable digital foundation for future growth  
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Proven enterprise asset management. 
Modern SaaS delivery.  

Attune EAM brings more than 30 years of enterprise asset management experience to some of the 
world’s most complex operating environments. 

Delivered as a modern SaaS solution, it helps organizations reduce IT burden while maintaining a 
secure, scalable and continuously current platform. 

That allows your teams to stay focused on performance, reliability and guest experience, not 
infrastructure management. 

Bring control to every asset across  
your venue  

Great venue experiences depend on operational excellence behind the scenes. 

Attune EAM helps sports and entertainment organizations create the visibility, accountability and 
operational discipline needed to perform with confidence. 

Learn how Octave can help modernize asset management across your venue ecosystem. 
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Octave is a leader in enterprise software, turning data into decisive action 
and intelligence into your edge. Our software solves for and simplifies 
complexity, from the design and build to operations and protection of 
people, property, and assets– for any scope, at any scale. For decades, 
we’ve partnered with customers to sharpen performance, elevate 
efficiency, and amplify results. From factory floors to entire cities, our 
solutions are tuned to scale up what’s possible from day one onward.


