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Engineering information powers operations. 
Information gaps drive costs.

Engineering

Time lost  
finding information

•	Searching for 
documents

•	Verifying data
•	Reconciling 

discrepancies

Maintenance

Time lost  
preparing work

•	Creating 
workarounds

•	Rework and delays
•	Inaccurate 

maintenance plans

Operations

Time lost  
making decisions

•	Delayed decisions
•	Reduced efficiency
•	Increased downtime
•	Higher operating 

costs

Compliance

Time lost  
managing risk

•	Audit challenges
•	More admin effort
•	Higher risk
•	Potential  

penalties

THE IMPACT ADDS UP

More time
searching

More rework
and delays

Lower
productivity

Higher  
operational risk

Higher costs over 
the life of the asset

Information isn’t just data.
It’s the foundation for safe, efficient and reliable operations.
MAKE INFORMATION QUALITY A PRIORITY.

Owner-operators spend 2-4% of project costs  
recreating missing or incorrect engineering  
information after handover.
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