
Industrial sites generate a constant flow of operational, maintenance and safety events. Keeping everyone aligned 
remains essential to maintaining performance, reliability and safety.

By synchronizing IBM Maximo asset management, work orders and service requests with Tempo Operations 
Management (formerly j5 Operations Management Solutions), teams can work from the same updated 
information. Sharing visibility across departments improves coordination, supports more informed decision 
making and helps teams respond with confidence.

Synchronize the IBM Maximo asset management, work orders and service requests with  
Tempo Operations Management

Keep operations and maintenance teams in sync

Octave Tempo Operations 
Management Connector 
for IBM Maximo®

PRODUCT SHEET

Functional locations Operational areas

Equipment Asset register

Work orders Work orders

Service requests Service requests

Octave Tempo Shift Handover
(formerly j5 Shift Handover)

“Tempo Operations Management has contributed to the efficient and stable operation of 
INPEX assets. Information is standardized and accurate.”
Jinsen Li, General manager, information management and technology unit, INPEX

https://octave.com
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Octave is a leader in enterprise software, turning data into decisive action and intelligence into your 
edge. Our software solves for and simplifies complexity, from the design and build to operations and 
protection of people, property, and assets– for any scope, at any scale. For decades, we’ve partnered 
with customers to sharpen performance, elevate efficiency, and amplify results. From factory floors to 
entire cities, our solutions are tuned to scale up what’s possible from day one onward.
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About Octave

Control room
Personnel can view work orders for equipment and 
operational areas that require maintenance and create 
service requests. This can be done using the Tempo 
Operations Management interface.

Maintenance
Maintenance teams, work orders and service requests from 
the IBM Maximo computerized maintenance management 
system (CMMS) appear in the same functional locations and 
equipment categories in Tempo Operations Management, 
making it easy to use both.

Field operators
Operators can view work orders in the field, review service 
requests and create new ones. This is particularly useful 
when they notice maintenance issues while performing 
Tempo Operator Rounds and Routine Duties (formerly j5 
Operator Rounds and Routine Duties) on their mobile devices.

Safety
Shared access to consistent information and aligned 
processes keeps operations and maintenance teams in 
sync, reduces risk and helps protect workers and 
surrounding communities.
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